UCSan Diego
SCHOOL os MEDICINE

March 21, 2011

Rebecca Cranor

Senior Event Manager

Hilton La Jolta Torrey Pines Hotel
10950 North Torrey Pines Road
La Jolla, California 92037

RE: 12" L3 Jolla-International Cardiovascular Rescarch Confercnee
March 11-13, 2011

Dear Rebecca,

On behalf of the UC San Diego Continuing Medical Education staff and the faculty for the
13" La Jolla-International Cardiovascular Research Conference that was held at the Hilton
La Jolla Torrey Pines Hotel from March 11-13, 2011, I would like to thank you and your
entire staff for a great job.

Please express my thanks to each of the staff members (banquet serves and bartenders) that
participated in our event. Paul Gutierrez was on for most of our meeting and he was on top
of our every need and always with a smile. Matthew, Agnes and Jessie also did a terrific
job supporting our group. The entire banquet staff was superb. They handled our requests
quickly and in a friendly and gracious manner. They all did superior jobs in tending to our
needs. All of the wait staff for the Friday and Saturday luncheons did a great job.

You have a great team! The comments we received from the participants were quite
favorable regarding the overall quality and professionalism of the Hilton La Jolla Torrey
Pincs Hotel, your staff and service. Please be sure your GM sees this letter as he should
know what a personable and hard working staff he has.

I iook forward to working with you and your team on future conferences.
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Cheryle Genovese
UC San Diego CME Conference Planner
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